
APEX.GC.CA

• APEX 
• Advisory Services 

• Guides and Materials available online 

• * Many documents are members only

• TBS Policies on Harassment
• Policy on Harassment Prevention and Resolution

• Directive on the Harassment Complaint Process

• Your Departmental Policies & Guidelines

• Bill C65 (Harassment and Violence in the Federal 
Public Service Document)

• Employee Assistance Program (EAP)
• 1-800-268-7708

• Informal Conflict Management Services: 1-844-899-3609

• Your Labour Relations Function

• (If available) Your Harassment Centre

• Your Departmental Informal Conflict Management 
Services

• Your Departmental Ombudsman’s Office

https://apex.gc.ca/advisory-services/
https://apex.gc.ca/resources/
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=26041
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=26040
http://www.parl.ca/DocumentViewer/en/42-1/bill/C-65/royal-assent

