
APEX.GC.CA

• APEX 
• Advisory Services 

• Guides and Materials available online 

• * Many documents are members only

• Your Department’s EX Services Group
• For Terms & Conditions of executives in Schedule I 

departments

• For employees from other Schedules, consult your 
Departmental Policies & Guidelines for EXs 

• Generally under Executive Services

• PPSC Client Contact Centre (if pay related)
• 1-855-656-4729

• EX Pension Center’
• 1-888-742-1300

• Industrial Alliance
• 1-800-422-6487

• Health Care Plan – Sun Life
• 613-247-5133

• 1-888-757-7427 (Québec or non NCR)

• Dental –The Canada Life Assurance Company 
• 1-800-957-9777

https://apex.gc.ca/advisory-services/
https://apex.gc.ca/resources/
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32625
https://ia.ca/individuals
https://www.sunlife.ca/en/explore-products/insurance/health-insurance/

